AAMNHNCTPAUNS
roPOaCKOro OKPYTrA

MMoxBucrHeBO
Camapckoit o6nacrtun

NOCTAHOBJEHUE
or 1210204 No 7728

O BHeceHHH H3MEHEHHH B aIMHHHCTPATHBHBIHA
perylaMeHT NPeAOCTABJICHHS MyHHIHNIAJIbHOH
yeayra «Oka3zaHHe OpraHu3aliMOHHOH,
KOHCYJIbTATHBHOH H METOAHYECKOH MOMOIIH
MOJIOEIKH H MOJIOAEKHBIM 00beAHHEHHAM,
YTBepPKIE€HHbIH NOCTAHOBJIEHHEM AAMHHHCTPALMH
ropoackoro okpyra IloxsucraeBo ot 15.03.16 Ne365

Bo wWchmolHeHHe MMOCTaHOBJICHHMS AJIMHHUCTpAllMH TOPOACKOIO OKpyra
IToxsuctHeBo ot 24.11.2015 Ne 1718 «O6 yTBepXIEHHMH peecTpa
MYHHIMIAIBHBIX YCIYT, IPEAOCTaBIIEMBbIX OpraHaMH MECTHOI'O CaMOYTpaBJIeHHs
ropogckoro okpyra IloxsucrtHeBo CaMapckoil o06macTu», PpYKOBOACTBYSCH
noctaHoieHreM IIpasurenscta Camapcekoit o6nactu or 27.03.2015 Ne 149 «O6
YTBEPXKIECHHH THIIOBOIO IMEepeYHs MYHHIMIAIBHBIX YCIYr, MPEAOCTaBIAEeMbIX
OpraHaM# MECTHOTO CaMOYIpaBIeHHsI MyHHIMNAIBHEIX oOpasoBanuii CaMapcKoit
061acTH, ¥ BHECEHHH M3MEHEHHH B OTHAENbHBIE NMOCTaHOBIECHUS IIpaBHTENBCTBA
Camapckoit obmactu», cr1. 23 VYcraBa ropoiackoro okpyra IloxBUCTHEBO

Camapckoii o6sacti, ATMHHHCTpAIMs FOPOJCKOro OKpyra
INOCTAHOBJISIET:

1. BHectTH B  aIMHHHUCTPAaTHBHBIM  pErIaMEHT  IIPEAOCTABICHHS
MyHHIUNAIEHON ycnyr# «OkxaszaHHe OpraHH3allMOHHOM, KOHCYJIBTAaTHBHOH H
METOJMYECKOM [OMOINM MOJOAEXH H  MOJIOAEKHBIM  OOBEAHHECHHUAM,

YTBEPXIEHHbIA  IIOCTAHOBICHHE  AJMHHHCTPalldM  TOPOJACKOro  OKpyra



IToxsucTHEBO OT 15.03.2016 Ne 365, cnenyromue H3MEHEHUS:

1.1. Pasmen 5 AIMHHHCTPaTHBHOTO pErJIaMEHTa M3JIOXUTh B HOBOM

peoaKyu:
S. locynebHoe (BHecyneGHOE) 00:kaJI0BaHHe 3asiBHTEIEM
peumrennii u neficTBuil (0e3aelicTBHSI) OpraHa, NpeaoCTaBJISIOLIEro
MYHHIHOAJILHYI0 YCJIYry, J0JKHOCTHOrO JIMIIa OpraHa,

IPeaoCTABJIAIOUIEr0 MyHHINHNAJBLHYIO YCJIYTY, JH00 MyHHIHOAJILHOIO

CJIyKamero, MHOropyHKIHOHAJILHOIO HEHTPAa, paGOTHHKA

MHOrO(pYHKIHOHAIBLHOI0 HEHTPA, a TAK)KE OPranu3anmii,

OCYIEeCTBISIOMHX GYyHKIHH 0 NPEeAOCTABICHHI0 MYHHIIHIAIbHBIX
yCJIyr, HiIlH HX paG0oTHHKOB

5.1. 3asBHTENH HMEIOT npaBo Ha obxayoBaHue aeicTBuii (Oe3melicTBi)
opraHa, NpeAOCTABJAIONIEr0 MyHHIMNAIBHYIO YCIYry, MODKHOCTHOTO JIHL@
oprasHa, NpPeJOCTaBILIIONIET0 MYHHULMIAIBHYIO YCIYry, JIMOO MYHHIHMIAILHOIO
CITy>KaIllero, MHOTO(YHKIIHOHAIBHOTO HEHTpa, paboTHHKa
MHOro()yHKIIMOHAIBHOTO IICHTpPa, a TaKkXKe OpraHu3alyid, OCYIIECTBIAIOIIMX
(GYHKIHY 110 NPEAOCTaBICHUIO MyHUIIUIIABHBIX YCIYT, WK HX paOOTHHKOB.

5.2. 3asBuTeNs MMEET MPaBO Ha NONy4YeHHE MHPOpPMAIMH ¥ JOKYMEHTOB,
HeOOXOAUMBIX JUIss 000CHOBAHHUS U PACCMOTPEHUS XKaIOObI.

5.3. OcHoBaHHMeM i1 Hayajla MpoLeAypbl xocyaebHoro (BHeCyaeOHOro)
00XaJI0BaHUA ABJIACTCS MOCTYIUIEHHE XKaJTOOBI OT 3asiBUTEIIS.

5.4. 3asgBUTENE MOXKET OOPATUTHCS C XXajoOOH B TOM YHCIE B CIEAYIOIUX
CITyJasix:

1) mHapymieHHe CpOKa perucTpalldd 3ampoca O IIPeAOoCTaBICHHH
MYHHMLHIATBEHON YCITyTH;

2) HapylIeHHe CpOKa MPEAOCTaBICHU] MyHUIIUIIAIBHOHN yCITyTH;

3) TpeOoBaHMe Yy 3asgBUTeNi MJOKYMEHTOB, HE MpPEIyCMOTPEHHBIX
HOPMAaTUBHBIMHA NpaBOBBIMU akTaMH Poccuiickoii Penepanu, HOpMaTHBHBEIMH
NMpaBOBEIMM akTamu cyOpekToB Poccuiickoli denepanuy, MyHHLIHUNAIBHEIMU
NPaBOBBIMH aKTaMH JJIS1 IPEIOCTaBICHHs] MyHULIMITAILHON YCIIyTH;

4) oTKa3 B IpHeMe JOKYMEHTOB, IIPEeJIOCTaBIIeHHE KOTOPHIX NPEIyCMOTPEHO
HOpPMaTHBHBIMH TpaBOBhIMH akTamu Poccuiickoit ®enepaiyy, HOPMaTHBHBIMH
IpaBOBEIMH aKkTaMu cyObekToB Poccuiickoil Penepalvd, MYHHIUNAILHEIMH

IIpaBOBBIMH aKTaMH JJIA HpCIIOCTaBHéHHH MYHHHI/IHaJIBHOﬁ YCIIYTH, Y 3a4BHUTCIIA,



5) OIKa3 B NPENOCTABICHHH MYHHUMNANBHOH YCIYIH, €ClH OCHOBAHHS
OTKa3a He TNPEAyCMOTPEeHB! (eAepabHBIMH 33KOHAMH M IIPHHATHIMH B
COOTBETCTBHH C HUMH WHBEIMH HOPMAaTHBHBIMH MPAaBOBEIMHM aKkTaMH Poccuiickoit
Penepaluy, 3aKOHAMH ¥ HHHIMM HOPMATHBHBIMA NIPABOBEIMH aKTaMHU CyGBHEKTOB
Poccuiickoii ®enepanuy, MyHHIMIATBHEIME IPABOBBHIMU aKTaMH,

6) 3arpeGoBanHMe C 3ajBHTENS NPY MPEAOCTABICHHH MYHHIHIATBHOMN
YCIyrd IJaTel, HE MPEAyCMOTPEHHOH HOPMATHBHBIMH MPABOBEIMH aKTaMH
Poccuiickoit ®eneparum, HOpMaTﬁBHBIMH IPaBOBBIMM aKTaMH CyOBEKTOB
Poccwuiickoit ®enepaniy, MyHUIMNIAISHBIME IPABOBEIMH aKTAMH,

7) oOTKaz opraHa, INpPENOCTABISIOIIETO MYHHULMIATIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, MNpeJOCTaBJAIOIET0 MYHULIMNAIBHYIO YCIYIy,
MHOrO(YHKIMOHAJIIBHOTO LIEHTPa, pabOTHHKA MHOTOQYHKIHOHAIFHOIO LEHTPA B
MCIPABJICHHH JOIMYLIEHHBIX MMM ONEYaTOK ¥ OMMOOK B BHIIAHHEIX B pe3yJbTaTe
NPEAOCTABIEHNS MYHHIMNAILHOH yCIyrH JOKyMeHTax JIHOO HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKUX HCIpaBJICHHH;

8) HapyleHHe cpoka WM NOpsAAKa BBIAAYH JOKYMEHTOB IO pe3yJIbTaTaM
IPeJOCTaBICHU FOCYJApCTBEHHON HWIM MYHAUMIAILHON YCITyTH;

9) NpHOCTAaHOBJIEHME MPEJOCTABICHUS MYHHLMNAIGHON YCIYIrH, €ciu
OCHOBAaHHMSl IPMOCTAHOBJICHHSA HE MpeXyCMOTPeHBI (efiepallbHBIMH 3aKOHAMH H
IPUHATHIMHA B COOTBETCTBUM C HUMH MHBIMH HOPMAaTHUBHBIMH MPABOBEIMH aKTaAMH
Poccuiickoit ®enepanyu, 3aKOHaMH ¥ HHBIMH HOPDMATHUBHBIMH NTPaBOBEIMH aKTAMU
cyonexToB Poccuiickoit denepanuu, MyHUIMIATEHBIMHA TPAaBOBBIMU aKTaMH.

5.5. XKanoba monmaercs B mUCEMEHHOH (opMe Ha OyMaKHOM HOCHTENE, B
3NIEKTPOHHOH (opMe B OpraH, NpeJOCTaBISIONMN MYHHIMIAIBHYIO YCIYrY,
MHOrOQYyHKIHOHAJBHEI LEHTP OpraH MECTHOIO CaMOYIIPAaBJE€HHS ITyOIHYHO-
IIpaBOBOTO 00Pa30BaHMSA, SBILIIOLUIMACS YYpeIUTEIeM MHOroQyHKIHOHAIEHOIO
LeHTpa (Jajee - ydpenuTelnh MHOTO(QYHKIIMOHAIBHOrO IeHTpa). JKanobw Ha
pemeHns U JeiictBua (Oe3melicTBUe) pyKOBOAUTENS OpraHa, MpedoCcTaBIIsIONEro
MYHHLIHMIIAIBHYIO YCIYIy, MOAAIOTCS B BHINIECTOALIMIA opraH (IIpH €ro HaJHdHH)
nubo0 B CIy4ae €ro OTCYICTBHS pacCMaTpHBAIOTCA HEIOCPEACTBEHHO
PYKOBOZMTENIEM OpraHa, IpeIOCTaBIIOIIEr0 MyHUIUNANBHYIO ycuyry. XKamoOsr

Ha pelleHHs W JeiictBua (OespeilicTBHe) paboTHHKAa MHOrOQYHKIHOHAIBHOTO



ICHTPa TIONAIOTCH PYKOBOAMUTENO 3TOrO MHOrO(YHKLHOHATEHOTO LEeHTpa.
XKano6r1 Ha pemenys U geicTBus (GesnmeticTBHE) MHOrOMYHKIMOHATHHOTO LEHTpa
TIO/IAIOTCSA  YYPEAUTENIO MHOTOQYHKIMOHANLHOTO IIEHTpPA HIIH JAOIDKHOCTHOMY
Ly, yIOJTHOMOYEHHOMY HOPMATHBHEIM NIPaBOBEIM aKTOM CyOBekTa Poccmiickoii
Denepanum.

5.6, Xamoba Ha pemeHMs W nmelicTBHA (6e3netictBue) oprana,
TIPEROCTABIAIOMEr0  MyHULMNIANBHYIO YCIYTy, AOUKHOCTHOTO JIMIA OpraHa,
TIPENIOCTABIIAIOMEr0  MYHHUMIANBHYIO yCIyTy, MyHHLHIAIBHOTO CIIy)XaLlero,
PYKOBOAMTE/IA OpraHa, MNPENOCTABIIOMIEI0 MYHHMIHMIAIBHYIO YCIYTY, MOXeET
ObiTb HanpaBleHa 1O [M04YTe, dYepe3 MHOTOQYHKIMOHAIBHEIA LIEHTp, C
HCIIOJIb30BaHHEM HH(GOPMalHOHHO-TEIEKOMMYHHKALIHOHHON CeTH "UaTepHeT",
oQuIMANTBHOTO caifTa OpraHa, NpeXOCTABISIOLIErO MYHHIHNANBHYIO YCIYTY,
CAMHOTO MOpTala TOCYNapCTBEHHBIX M MYHHLMIAIBHBIX yCIyr JHOO
PETHOHAIBHOIO IIOpTala rOCYJapCTBEHHBIX M MYHHIMNAIBHBIX YCIYT, a TAKXKe
MOXeET OBITh NPHHATA NPHU JIMYHOM IpHeMe 3asBUTeNA. JKamoba Ha peleHus u
nefictBus  (besneficTBHE)  MHOrOQYHKUHMOHAIBHOrO  IIEHTpA, paboTHHKa
MHOTOQYHKIMOHANGHOTO ILEHTPa MOXeT OHITh HampaBleHa NO MO4YTe, C
HMCTIONE30BAaHHEM  HH(OPMALMOHHO-TEIEKOMMYHHKALUMOHHON ceTH "HHTepHer",
OUUMANLHOTO caliTa MHOTOQYHKLMOHAILHOTO LEHTPa, €NUHOrO noptajia
TOCYNapCTBCHHBIX M MYHHUHUMANBHBIX YCIYr JU60 pErHOHANBHOro mopTala
TOCYNapCTBEHHBIX M MYHHIHIIANBHBIX YCIYT, & TAaKXKe MOXeT GBITh MPHHATA NpH
JHUYHOM NpUeMe 3aBHTEIIS.

5.7. OcoBeHHOCTH OfIauH M PACCMOTPEHHsI KaNo6 Ha pelleHHs U AeHCTBHS
(be3zeiicTBrE) OpraHOB MECTHOrO CaMOYNpaBIEHMS M X AODKHOCTHBIX JIHII,
MYHULITANBHBIX CIYXalllMX, a Takke Ha pelleHus W jelctBus (6esmeiicTpue)
MHOTOGYHKIHOHATLHOTO IEHTpPa, PaGOTHUKOB MHOTOGMYHKIHOHAILHOIO LEHTpa
YCTaHABIIMBAIOTCS  COOTBETCTBEHHO HOPDMAaTHBHBEIMH  [PaBOBEIMH  aKTaMH
cybbexroB Poccniickoit ®enepanun 1 MyHHIMNIATEHEIMHA IPABOBEIMH aKTAMH.

5.8. XKano6a nomkHa comepxars:

1) HauMeHOBaHWe OpraHa, NPEAOCTABISIOMIETO MYHHIHIATEHYIO yCIyry,
AOJDKHOCTHOTO JIMI[A OpraHa, NPeJOCTaBIAIOMIEr0 MyHHIHUIIAIBHYIO YCIyTy, TH60

MYHHIIRIIAJIBHOT'O clIyxxamero, MHOI‘O(I)YHKHI/IOHZUIBHOFO OEHTPA, €ro



pyxoBoautens U (Win) pabOTHHKA PeICHHUS U neiicTBHS (6e3neticTBHE) KOTOPEIX
obXamyroTcs;

2) ¢pamuimiio, UM, 0TIECTBO (MOCTENHEE - TIPH HAJIM4MH), CBEIEHHS O MECTE
XKMTEIBCTBA 3aABUTENS - (PU3MUECKOro JHIa JM60 HauMEHOBAaHHE, CBEJEHHS O
MECTe HaxOXIEHUS 3aiBUTENs - IOPHAMYECKOTrO JIHIA, a TaKKe HOMep (HoMepa)
KOHTaKTHOTO TeleoHa, ajapec (aipeca) 3MEKTPOHHON NOUTH (IpH HAINYHAH) H
TIIOYTOBBIH a/ipec, 110 KOTOPHIM JIOJDKEH GHITh HANPABJIEH OTBET 3asABHTEIIO;

3) cBemeHMsas 06 OOXalyeMBIX PpENICHHSIX W NEHCTBHSX (6e3neiicTBUM)
OpraHa, NpeJOCTaBIIAIONIEr0 MYHHLHNAIBHYIO YCIYTry, IO/KHOCTHOTO JIMIA
OpraHa, IpeJOCTaBIIIOLIEr0 MYHHMIMIIAIBHYIO YCIYTy, JH0O MYHHIMIATFHOTO
CITyXallero, MHOTro()yHKIIHOHAJILHOIO LIEHTpa, paboTHHKa
MHOTO(yHKIHOHAIBHOTO LIEHTPA;

4) nOBOMIBI, HA OCHOBAaHHH KOTOPHIX 3asABHTENE HE COIJIACEH C pelIcHHEM H
meiictBeM (OesmeiicTBHEM) opraHa, MPEJOCTABISIOLIET0 MyHHIHMIAILHYIO
yCIyry, MO/DKHOCTHOIO JMIia OpraHa, IpeJOCTABISIONIEr0 MYHHIMIAILHYIO
yCIyry, aub0 MyHMIMIAILHOIO CIIyXKalero, MHOrOQYHKIMOHAILHOIO IIEHTpa,
paboTHMKa MHOrOQYHKIHMOHAIBHOIO LEHTPA, 3asBUTEEM MOIYT  OKITH
IpEICTaBICHBI JOKYMEHTEHI (ITPH HAJIMYUH), IOATBEPKAAIOUIHE JOBOALI 3asIBUTEIS,
00 UX KOIHH.

5.9. Xanoba, nocTynupIas B opraH IPeAOCTABISIOHI MyHHIMIAILHYIO
YCIYTy, MHOrOQYHKIMOHAIBHBIH HEHTP, YYPeHUTENI0 MHOroQYHKIMOHAILHOTO
LEHTPA, IMOO BHILIECTOSINHMH OpraH (IIPH €ro HAIHYINM), IOIEKUT PACCMOTPEHHIO
B TeYCHHE MATHAJAUATH pabo4mx AHEH cO JHS ee perucrpalud, a B CiIydae
00)XaNoBaHMs OTKa3a OpPraHa, IPeJOCTAaB/LIONEr0 MYHHIHMIATBHYIO YCIYTY,
MHOrOQ)YHKIIMOHANBHOTO LIEHTpa, B NpHEMe AOKYMEHTOB Yy 3asBHTENs IH6O B
UCNPABJIEHHH IOMYIIEHHBIX ONEYaTOK M OMMOOK WIH B Ciydae 0GKalIoBaHHS
HapyIIeHHs YCTAHOBJIEHHOIO CpPOKAa TaKMX HCIpPABIEHHHA - B TEYEHHE IIATH
pabouux JHEH Co OHS ee PETUCTpallkH.

5.10. Ilo pe3ympTaTaM pacCMOTpPEHHS XXaIOOB NPHHHUMAETCS ONHO U3
CIIEAYIOIIMX PELICHUH:

*kajioba YHOBIETBOPSETCS, B TOM 4HcClIe B ()OPME OTMEHHI IIPUHATOIO

pelI€HuA, HCIIPABJICHHA MOONYIICHHBIX OIICYAaTOK H omubOK B BBIJaGHHBIX B



PE3yJBTATE MPENOCTaBICHU MYHHLMIANBLHOH YCITYyTHM NOKYMEHTaX, BO3BpaTa
SAABHTCNII0  NEHEXKHBIX CPENCTB, B3HMaHHE KOTOPEHIX He MpPEXYCMOTPEHO
HOpPMaTHBHBIMH TIDaBOBBIMH akTaMHM Poccuiickoii @enepauuu, HOpMaTHBHBIMH
MPaBOBBIMH aKTaMU CyOBekTOB Poccuiickoif ®enepanuy, MyHULHNATEHBIME
IIPaBOBBIMH aKTaMH,

B YIOBJIETBOPEHHUH XAITOOEI OTKAa3HIBAETCH.

5.11. He mosnnee pHA, clHeQyiomero 3a OHEM NPHHATHS peLIeHus,
3aBHTENI0 B IHCBMEHHOM (OpPME M MO JKENaHHIO 3ajABUTENS B 3JIEKTPOHHOM
¢opMe HamnpaBiseTcs MOTHBHPOBAHHBIM OTBET O pPe3yNbTAaTaX pPacCMOTPEHHS
KaJo0BlL.

5.12. B cnyyae yCTaHOBJIEHHS B XON€ WM IO Pe3yJIbTATaM PAacCMOTPEHHS
KanoObl PHM3HAKOB COCTaBa aJAMHHHUCTPATHBHOIO IIPAaBOHAPYUICHHS MM
IPECTYILUIEHUA JOJDKHOCTHOE JIMIO, PabOTHUK, HaJeJICHHBIE ITOJIHOMOYUSAMH IIO
PacCMOTPEHHIO Xanol He3aMeIUIMTENFHO HAMPaBIAIOT UMEIOIIUECS MATEPHUAIIEI B

OpraHbl IPOKYpaTyphL.».
1.2. B mnpunoxesuu 1 K aAMHHUCTPAaTHBHOMY perjJIaMEHTY CIIOBa

«yi1.KocoropHas, 1. 24» 3ameHuTh cnoBamu «yi.KoonepartuBHas, a. 148 A».

2. Ony6nuKoBaTh HacTosIee MOCTaHOBJIEHHE B rasere «IIOXBHCTHEBCKHIA
BECTHMK» M Ha OGQHLIHAILHOM caiiTe AIMHHHCTpAallMd T'OPOJACKOTO OKpyra
IToxBuCTHEBO B HH(POPMALIHOHHO - TEIEKOMMYHUKAMOHHO#H ceTr « AHTepHET.

3. Hacrosiee ocTaHOBIEHHE BCTyIaeT B CUILy CO JTHS €r0 OIMyOJMKOBaHHS.

4. KoHTpousib 3a HCIIOJHEHHEM HACTOSINErO IMOCTAHOBJICHHS BO3JIOXKHTH Ha
3aMecTUTeNlsl I7aBel TOpOACKOro OKpyra II0 CONMAIBHBIM  BONPOCAM,
PYKOBOJHUTEIS YNIpaBIeHHs COLMANbHOrO pa3Butusa CancaeBa A.A.

I'aaBa ropoackoro oxkpyra C.ILIIonos

Cmupros M.A. 21393



